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MARKETING CHECKLIST FOR CREATIVE BUSINESSES 

In 2018, the majority of consumers will be using the internet to research products and services 
even more than referrals from friends and family, according to the latest research by Google, 
Amazon and other industry leaders. To stay competitive and grow, your business cannot afford to 
improperly use your website and online marketing. Establish your brand as an industry leader 
and stay well ahead of your competition by using the following methods for website optimization 
and online marketing & advertising. The wellbeing of your business depends on it. 

WEBSITE DESIGN & OPTIMIZATION 

Most creative businesses in industries like architecture, interior design, real estate development, 
photography and luxury retail don’t effectively capture leads and visitors like they need to in 
order to make the most of their website. The most two important ways to use your website are 1) 
To capture email addresses of leads, and 2) Clearly drive people to take action on your website, 
like get a consult, get pricing, or get started. Collecting email addresses is the most important 
way to use your website and build your business. So if you’re not doing that on your website, it is 
the most important thing to fix right away.  

☐ Create a beautiful, minimalist website with squarespace.com  
☐ Clarify how your services solve your customer’s problems 
☐ Improve your primary ‘Call To Action’ with clear and easy buttons to click 
☐ Improve your overall business description and how you’re a leader in your industry 
☐ Create a pop-up to capture email addresses with a valuable PDF download, instead of 

just saying “Subscribe to our newsletter.” 

EMAIL MARKETING 
 
Email marketing is essential for creative businesses to use on a weekly basis. And if people are 
not remembering your brand each week, they’ll likely turn to someone else for similar products or 
services because you are not constantly on their mind. Don’t worry about people unsubscribing to 
your email list, because the people who are still subscribed are likely interested in hearing more 
of what you have to say. Here’s what to focus on for effective email campaigns: 

☐ Create a free account with Mailchimp.com for storing email addresses 
☐ Send email campaigns out to your list roughly once per week 
☐ Create a clear ‘Call To Action’ with a simple button on every single email that links 

back to a specific page on your website 
☐ Write about helpful topics that matter to your email subscribers 
☐ One Per Month, Write A Clear Sales Email To Drive New Business 
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SEO & BLOGGING 
 
SEO helps drive more traffic to your business on a regular basis. Fir most creative business types 
like Photography, Interior Design, Architecture & Custom Home Building, there is so much 
potential to drive more SEO traffic to your website that most business owners don’t realize. The 
easiest way to do this is to write about specific cities or communities you serve, as well as 
specific sub-niche services you specialize in.Focus on these items when blogging and writing SEO 
content for your website: 

☐ Write 1-2 blogs per week 
☐ Focus on just 1 very specific topic per blog post 
☐ Write about topics that help solve your client’s concerns and questions 
☐ Focus on a single micro-niche service you offer within a specific city or community 

SOCIAL MEDIA MARKETING 
 
Just like blogging, email marketing, and SEO, you want to focus your Social Media Marketing on 
valuable content that your followers love and enjoy and feel like you’re also taking care of them. 
As a creative business owner, just posting sales or photos of “your own work” isn’t valuable to 
other people. Instead, focus on popular venues or spots in the cities you specialize in, and 
explain some of the expert knowledge you have in you field. Show that you know things and can 
do things that truly make other peoples’ lives better.  

☐ Focus on 1-2 social media profiles at first, such as Pinterest or Instagram 
☐ Post Monday to Thursday of each week, since Friday to Saturday less people engage 
☐ Post valuable & helpful information, instead of focusing on selling and promotions 
☐ Focus on building a small community of people who love your brand 
☐ Ask your best customers to write you reviews on Facebook, Yelp & Google Business 

GOOGLE ADWORDS 
 
Google Adwords can often be an expensive way to drive traffic to your business, so you really 
need to focus on making sure your website, call to actions, pop-ups, email campaigns and social 
media marketing are all optimized and working successful first. Pairing SEO & blogging with 
Google Adwords can double the effectiveness of your Google marketing. Google Adwords is 
tough to master, so it’s best to hire a professional before moving forward with Google Ads or 
other advertising online. 

☐ Research your best performing keywords first 
☐ Type keyword ideas into Google search to see what your competition looks like 
☐ Determine your monthly advertising spend. To start, I recommend about $10 per day, 

or $300 USD per month 
☐ Set up an effective ad to target certain keywords, demographics & regions 
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☐ Track clicks to your website with Google Analytics to see who is signing up for your 
email marketing or filling out contact forms 

☐ Once you get some data in, start to optimize your Website & Call To Actions to 
improve website engagement and build your email marketing 

FACEBOOK ADS & INSTAGRAM ADS 
 
Facebook & Instagram allow for visual ads that can easily capture your audience attention, and 
tend to be less expensive than Google Adwords. In order to effectively use social media ads, you 
need to first ensure that your website design is optimized to collect email addresses, with follow-
up email marketing campaigns. Once you know your website is optimized and easily converts 
new visitors, you can begin to use Facebook & Instagram Ads effectively. Your primary goal here 
is not to see people convert within 1 day, but over several weeks and months as new customers 
become aware of your brand.  

☐ Develop a Compelling Ad that will encourage viewers to Click Your Ad 
☐ Refine your ad each day with updated text or image edits 
☐ Refine your targeting by focusing on demographics like Age, Gender & Zip Code 
☐ Track email address sign-ups on your website with a Facebook Pixel 
☐ Continue to optimize your website & email capturing to make your ads more effective 

CREATING A SALES FUNNEL 
 
As your website, email marketing, and advertising start to lead towards actual sales and new 
customers, you can use tools like Google Analytics and Squarespace Analytics to track exactly 
how people come to your website, what items they are interested in, which email marketing your 
customers engage with, and how to lead them towards a final sale. The final goal is to create a 
solid sales funnel which is perfected over several months to easily lead people in through 
marketing & advertising, going through your website & email channels, and ending up at the end 
purchasing your products or signing up for services. A sales funnel would look similar to this: 

☐ Develop clear advertising on Google Adwords, Facebook Ads & Social Media 
☐ Create regular blogs, newsletters and social media content on a weekly basis 
☐ Perfect the way your website captures new leads through Pop-Ups and Contact Forms 
☐ Regularly send email marketing roughly once per week 
☐ Drive a clear Call To Action with your emails towards your products & services 
☐ Optimize your website to capture sales quickly and effectively with only 1-2 clicks 
☐ Deliver a great customer experience with your products & services 
☐ Delight your customers at the end with something unexpected to keep them coming 

back and giving you great reviews & referrals on Yelp, Google Business, Facebook & 
Social Media. 

To learn more about how we can help you build an effective website & marketing plan, 
email us at any time to contact@jpwdesignstudio.com
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