
J PW DES IGN STUD IO

W H Y  E M A I L  M A R K E T I N G  I S  T H E  B E S T  M A R K E T I N G  F O R  

P R O F E S S I O N A L  S E R V I C E  B U S I N E S S E S  

I’ve been working with professional businesses - like Interior Designers, Accountants, Therapists, Architects 

and Real Estate Developers - for over 9 years. And seriously, my clients and I have tried everything. SEO, 

blogging, social media, facebook ads, Instagram Ads, Press releases, direct mail pieces, email marketing 

and on and on.  

While all marketing methods have their place, most businesses cannot afford to (and shouldn’t) spread 

themselves too thin and doing everything they can think of. The most effective marketing is calculated, 

specific, aimed at the right people, with the right message and credible.  

This is why Email Marketing is so effective. You can target your existing list of email addresses that you 

already have and target them directly. Think of where your best customers come from. I bet most of them 

come from referrals from previous clients, co-workers, other professional firms you work with and network 

with. And all of those people know you, trust you and use email - more than any other means of 

communication.  

Below are 6 reasons I believe Email Marketing is the best first step towards marketing your professional 

business. 

1 | Your best sources of leads often don’t spend much time on social 

media, but they do on email 
Where do you get your best clients from? Often times, they aren’t randomly appearing from online. Most 

businesses get their best business from previous clients, referrals, professional networks. For professional 

services, if they’re looking to drop thousands, or tens of thousands of dollars with you, they probably are 

more efficient with their time than the average person and aren’t spend hours browsing social media or 

doing endless research on Google.  



J PW DES IGN STUD IO

2 | More people use email than social media 
Businesses always talk about how 50% of Americans are on Facebook, and over 25% of Americans are 
on Instagram and growing. But compare this with over 90% of Americas use email on a daily basis. Email 

is a primary way that businesses, professionals, and high-level executives communicate. Social media is a 

platform primarily built for people who socialize on a regular basis. Most of my clients tell me that they 

aren’t even on social media. If you aren’t, then your ideal clients are probably not either - they’re just like 

you, focusing on their goals and careers. 

3 | More people open Email and Click on emails than social media 
An average email campaign will get at least 20% of people opening it, and 2% clicking on it. Compare 

this with Social Media where the average visibility for a post is around 2%. That means 10x more people 

will likely see your email, and will actually engage with it. People engage more on email than they do 

social media, especially people that are more established in their careers.  

4 | Marketing is about consistency and a long-term strategy 
It’s exhausting to keep up with Social Media posts daily, or do monitor your Google or Facebook Ads 

daily to make sure they’re performing well 24/7 around the click. Email is most effective when sent out 

between 1 to 4 times per month, which means you don’t have to be stressing out about constantly 

marketing. Email Marketing is about building credibility overtime, same with social media or online 

advertising. But with Email Marketing you can be more methodical and calculated, and it will pay off 

sooner. 

5| Custom content to fit your marketing approach 
With Google Ads, SEO, Facebook or Instagram, you must fit within their limited marketing structure. With 
Email, you have a lot more flexibility and can point people back to your website, controlling the entire 

marketing experience. This means you can actually control the success of your campaigns and marketing 

strategy, rather than be limited to by what other advertising allows you to do.  
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6 | You’ll see faster results faster than SEO, Social Media, Google Ads or 

Print Ads 
Because you’ll be marketing to your existing list of clients, professionals, colleagues and co-workers, you’ll 

see faster results. While SEO, social media and Instagram Ads tends to focus on new people, your best 
source of new clients is from your existing network. Email Marketing is a marketing strategy just waiting 

for you to take advantage of.  
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H O W  T O  A P P R O A C H  E M A I L  M A R K E T I N G  

How often should you send emails out to your list? 
Email marketing is best used to show your existing list of contacts educational and inspiration material that 
will help them think of you first when their next project or other needs come up.  

Keep in touch with your clients & colleagues through regular intervals, usually: 

 • Every month 

 • Every 2 weeks 

 • Every week  

What should you include in your emails? 
Send content that really matters: 

 • Educate your clients on important industry updates that matter to their own lives 

 • Show your expertise and knowledge freely 

 • Share client success stories and beautiful finished work 

 • Every 5 emails, directly ask your email list to request pricing or consult  

When is the best time to send out emails? 
We’ve found the following schedule typically brings the best results: 

 • Mondays, 7am to 11am 

 • Tuesdays, 7am to 11am 

 • Wednesdays, 7am to 11am 
 • Thursdays, 7am to 9am 

 • Friday, Saturday & Sunday is typically no good! 
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T H E  E M A I L  M A R K E T I N G  P R O C E S S  

Email Marketing is more effective when your website is optimized. We typically recommend you start 

email marketing about 30 days after your website is launched, so that it has enough time to collect data 

and see how your website is performing.  

Once you are ready to get started, this is how the process works: 

Step 1 - Optimize Website Layout 
We will first optimize your website page layout based on how people browse your website. This ensures 

that when people visit your website from email marketing, it is very clear which pages they should visit 

first to increase conversions on your website. We do this primarily by reducing the amount of pages you 

have and focused on your most effective web pages. 

Step 2 - Optimize Lead Capture 
Next, Improve the way you capture leads on your website with “Calls To Action,” using Buttons, Pop-Ups 

(if desired), Long Forms and Short Forms. We want to optimize how people use your website so it’s easy 

for them to ask for pricing, request a phone call or schedule a meeting with you.  

Step 3 - Email Marketing Setup 
Then, we will design your first email marketing campaign by choosing an initial idea, and scheduling a 

day for it to go out. We’ll use this as the frame work for future email marketing.  

Step 4 - Continue Email Marketing 
Finally, we’ll either teach you how to continue doing email marketing on your own, or you can hire us to 
send out emails on a regular basis. We recommend anywhere between 1 to 4 times per month, although 

average firm will typically send out just 2 emails per month, which is plenty. And more than that, and 

people may get annoyed. Any less than that, and people will forget about you.  
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E M A I L  M A R K E T I N G  P R I C I N G  

Steps 1-3 - Optimization, Lead Capture & Email Setup 
To get everything prepared and to send out the first email campaign 
$900 USD, 2-4 weeks 

Step 4 - Ongoing Email Marketing 
We can train you on how to manage your email marketing for free. Or, if you want us to take care of it 

for you, we always can. Again, we recommend anywhere between 1 to 4 emails per month (with 1 or 2 

emails per month being preferred, often times 4 is more than necessary). 

$180 UD, 1 week prep-time needed per email 

Website Maintenance 
If you ever need to update or add a new web page to your website, the cost is always the same whether 

or not you need email marketing 

$90 for a new web page 

$45 for editing an existing web page 

H O W  T O  G E T  S T A R T E D  

Simply email is at any time to get started at design@jpwdesignstudio.com. We’ll send you an invoice for a 
50% deposit for the setup portion, and the remaining is due once the first email is sent out. 

mailto:design@jpwdesignstudio.com

